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                The Samaritans Radar Twitter plug-in was closed permanently in March 2015.

            

            
            

            


    What was 'Samaritans Radar'?



    Samaritans Radar was a free Twitter plug-in which used an algorithm to allow Twitter users to monitor each others’ posts. It was launched on 29 October 2014 and suspended on 7 November 2014. It was closed permanently on 10 March 2015.
Samaritans Radar used a list of keywords and phrases to identify tweets that indicated someone might be struggling to cope.
It then sent an email alert to users who had signed up to monitor that account, flagging the tweet or tweets in question and linking to guidance on the best way of reaching out and providing support.
The idea was to give Twitter users a second chance to see potentially worrying tweets from friends, in case they missed them when they were originally posted.
Samaritans Radar was designed to provide an online safety net, after a 2013 study found an association between rates of tweets per users determined to be at risk for suicide, and actual suicide rates.



    Why was it suspended?



    Samaritans Radar was suspended following negative feedback and advice, including serious concerns raised by people from the mental health community who use Twitter.
This feedback included concerns about privacy – as people being monitored were never notified or asked to consent – and concerns that the use of Samaritans Radar would people to censor their tweets, making Twitter a less safe space for people who were struggling, and seeking support and community.
The potential for Samaritans Radar to be used, not only by friends but by bullies, was also raised.
All data associated with Samaritans Radar was deleted.



    



    
        
            
    
    


        

        
            How we can support each other online

            Read our latest research

        

    




    Samaritans' apology



    On the 14 November 2014, Samaritans apologised, saying,
‘Following our announcement on 7 November to suspend Samaritans Radar, I would like to apologise for any stress caused to the users of Twitter. The intention behind the web based app was to give people a second chance to see a tweet from someone they know who might be struggling to cope. Samaritans has a long history of encouraging people to look out for one another and of finding innovative ways of encouraging people to talk about what is troubling them. However we need to think further about how we can take those principles and use them to help make the online environment safer for vulnerable people.
‘As a society we need to address the opportunities and challenges the online environment presents for supporting people and the role this work could play in ultimately reducing suicide. We've learned that we must consult even more widely than we have done in the development of Samaritans Radar and we will continue to respect and better understand the diversity of existing communities and users. To this end, we will be holding a series of consultation events as well as continuing to gather views via an online survey from as wide a range of people as possible.’
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