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Throughout the year 2019-20 there has been a key issue, which has 

dominated the agenda of the branch. The major subject has been 

the national drive to meet the hugely increased demand for our 

service. The demand exceeds, by a wide margin, the capacity of the 

Samaritans to meet need. This has been hampered further by the 

fall, over a number of years, in volunteers coming forward to train. 

The project goes under the heading, “There for Everyone” 

“There for Everyone” 

“There for Everyone”, a national programme, was introduced 

comprising a number of significant revisions to the way in which the 

Samaritans operate across the United Kingdom and the Republic of 

Ireland. The focus has been mainly in the areas of - Training, 

Recruitment and Selection, Online Chat and on Samaritans branches 

working more closely in clusters. All have required a fresh approach 

to how we manage these areas and how we employ modern 

technology to aid our aims. Most programmes are now well 

developed and are steadily being introduced.  

Training 

Our very experienced trainers spent many months familiarising 

themselves with the majorly redesigned training programmes in 

preparation for new recruits who began their course in January. This 

has not only included the content and order of the course’s material 

that has been designed but also increased significantly the use of 

technology both at the centre but also by trainees at home. The 

responses by trainers and recruits have been very positive. In early 
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June our pioneering batch of volunteers successfully graduated 

voicing great praise for their tutors. 

Recruitment and Selection 

Recruiting candidates to becoming future Samaritans is a significant 

and on-going feature of the branch’s calendar. We enjoy a relatively 

low exit of volunteers in any one year due I believe in good part to 

the positive and supportive nature cultivated at the branch. 

Nonetheless, there are those who leave and need to be replaced. In 

addition extending our numbers enables us to deliver more 

opportunities for callers to be supported in line with national need.  

Revising the current practice of recruiting and selecting future 

Samaritans across a wider area within a region has brought the use 

of recent technology, as well as exploring cluster arrangements with 

neighbouring branches, into play. Thereby, it is hoped, we are 

introducing more flexibility into the recruitment and training 

programmes for potential volunteers.    
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Online Chat 

Online chat may refer to any kind of communication over the 

internet that offers a real-time transmission of text messages from 

sender to receiver. Chat messages are generally short in order to 

enable other participants to respond quickly. Many branches have 

evaluated this initiative with very positive outcomes. A few members 

from our branch have experienced this form of communication and 

we can expect this medium to be rolled out nationally fairly soon.  

Presently, we are in the process of introducing various facets of the 

larger programme. Change is often demanding, however, it would be 

true to say that those of my colleagues directly involved in these 

changes have entered into them with enthusiasm and total 

commitment.  The other facets of the “There for Everyone” package 

are steadily coming on line and will be key features during the 

autumn of 2020 and spring of 2021.        
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Coronavirus 

Whereas “There for Everyone” has been a dominant feature for the 

last three years, another factor which has had a huge impact on all 

of us and in every facet of our daily lives has been the coronavirus 

pandemic resulting in the loss of many tens of thousands of lives in 

the UK alone. 

Impact on the branch 

So far this year coronavirus has dominated the work of the 

Samaritans across the UK and Republic of Ireland as it has in all 

aspects of our lives. It may well be that there are readers who have 

had family members and friends who have contracted the virus and 

indeed in some cases lost their lives. Protecting the wellbeing of 

volunteers who fell in the set categories as prescribed by the 

government was therefore paramount whilst equally ensuring there 

was a service still in operation for callers. It is important to record 

that the government named the Samaritans alongside other 

emergency services.  

Marked changes and practices were made within the small Victorian 

house, which is our centre.  Ensuring distancing and maintaining the 

highest levels of hygiene were maintained throughout the building 

and essentially with telephone systems, computer apparatus and 

work surfaces.  

We are indebted to a stalwart body of Samaritans who fell outside 

the government’s vulnerable classifications and gave many hours of 

their time to support callers. Equally the thoroughness with which 

all aspects of hygiene were maintained was the key basis upon which 

the house could stay open. I would want to record my sincere thanks 

to them all.                                                                                                                                                                                                        
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NHS and Care Support Line run by Samaritans 

This line was a new campaign whose aim was to provide support to 

those people with critical roles in fighting the coronavirus pandemic. 

As well as the NHS and social care workers, it was also to reach out 

to key workers who were putting themselves at physical and mental 

risk during the crisis. Samaritans who were self-isolating were invited 

to volunteer as listeners at home for this support service, which was 

also part of a collaborative campaign with other national caring 

charities. Four Samaritans were selected from the Banbury & District 

Branch. 
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Small things can make a big difference: 

duty rota adjustment 

The Banbury & District Branch has undertaken other measures to 

help close the gap between the increased number of contacts made 

by callers and the availability of volunteers to meet them. The 

modest adjustment to the duty rota has afforded listeners greater 

flexibility in managing their duty hours whilst affording more 

opportunities to callers - not least at times when callers are at their 

lowest points. Again, I pay tribute to branch members for their 

commitment and dedication.  
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Focus on Men 

Facts about Suicide and Men 

The statistics with regard to suicide are distressing and, perhaps 

none more so than those associated with men and young men 

especially, as the following data demonstrates.  

 Three out of four deaths by suicide are men. 

 Suicide is the biggest killer of men under 50 years of age. 

 Gay and bisexual men are four times more likely to attempt 

suicide than heterosexual men. 

 Military Veterans aged 24 and younger are up to three 

times more likely to die by suicide than other young men of 

the same age.  

I was eager on taking up the position of Director to explore ways in 

which as a branch we might reach out to more men and support 

them within the Banbury & District area. Football clubs, 

gymnasiums, gentlemen’s barber shops, cadet forces, the homeless, 

and motorcycle and beer festivals were all key features of our 

outreach programme focusing on men. It is difficult to judge quite 

what impact our visits have made. Certainly, the erection of a large 

Samaritans billboard along the side of Brackley football pitch was a 

very welcome and encouraging sight to behold.    
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Brackley Town FC Stadium Director Mick Hawes with Banbury & 

District Samaritans Branch Director Will Adams and Banbury & 

District Samaritans Deputy Director for Outreach and Publicity 

Davina Birkbeck. 
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Support 

I cannot finish this script without expressing my sincere thanks for 

the huge support I have received during my three years as Director 

from all colleagues at the branch. I have learnt during this time that 

I have been blessed indeed to have had such a pleasant and 

cooperative bunch around me for this is not the case everywhere. 

The camaraderie and positive nature of volunteers at the Banbury & 

District Branch has been extremely reassuring and comforting.   

These are also the qualities that members of the Branch Leadership 

Team have in spades. Their guidance and support has been 

invaluable. It has been a joy to work with such a committed and good 

spirited team of people.  

New Director 

Directors are appointed for a 3-year period and my term in office 

now comes to an end. Davina Birkbeck has been selected to replace 

me. She has all the skills and experience to lead the branch forward 

as the changes outlined above come into play. I have worked with 

her closely for six or more years and have come to value her 

leadership and energy greatly. I wish her well and proclaim, “Long 

may the Branch prosper!” 

 

Will Adams 

Retiring Director June 2020 
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Virtual training in lockdown 

When the lockdown began our group of seven New Samaritans were 

only two modules away from completing Part 2 of our Samaritans 

Initial Training and so graduating as fully-trained Samaritans.  As with 

so much this year, plans needed to be rethought.  By early May, a 

new way was proposed for Module 3:  virtual training using video 

conferencing, with the final module being done the same way a few 

weeks after.  So, how did it go? 

Copies of training materials for the session were emailed out well in 

advance, so we all knew what the topics were going to be.  We were 

using the GoToMeeting app. and Phil, who knew about such things 

was hosting and running the session with Judith.  When the 

appointed hour was near, I clicked on the link provided and, after a 

brief pause, mini-screens started to pop up.  Initially mine was muted 

but, after a prompt from Phil, it was easy to fix it by clicking on the 

microphone icon.  Soon we were all there, or at least, I thought so.  

One of our group didn’t have a webcam but could still see and hear 

everything even if he couldn’t be seen. 

The meeting got underway and was run by our trainers largely in the 

same way that it would have been if face-to-face.  The opportunity 

to share our experiences was very welcome and we covered the 

objectives to everyone’s satisfaction. There were a couple of 

problems, though.  Not everyone could see everyone else’s mini-

screen as iPads seemed to cut two of the screens off.  Maybe there 

was some compatibility issue.  Also, it was hard to fit in all the 

training scenarios. 

The second meeting, for Module 4, was hosted by Phil but this time 

using Zoom.  The technical problems of the missing screens were 

resolved and the foregrounding of the person speaking seemed 
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more intuitive making turn-taking easier.  As before, we’d received 

the module materials in advance but this time the trainers, Mary and 

Kate, had set some homework tasks.  This helped us to get to grips 

with some of the issues raised more quickly and everything seemed 

to flow quite naturally. 

Overall then, it went rather well.  As a complete video-conferencing 

novice, I would be quite happy to do further training this way.  I had 

acquired not only new Samaritans skills but new technical skills too. 

While not ideal for all kinds of training, video-conferencing certainly 

offers a way forward for much of the kind of training Samaritans 

need.  What's more, in spite of lockdown, it enabled seven of us to 

swell the ranks of Banbury & District's fully-trained Samaritans.   

John Jeffrey, listening volunteer 
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Fundraisers and Raising Awareness 

 

Former volunteer Celia’s Everest Base Camp trek  

Supporter Claire’s Icelandic expedition 
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Dave Lawrence, Doncaster Samaritans volunteer is walking 6000 

miles to visit every Samaritans branch in the UK and Ireland raising 

funds and awareness. Banbury was stop 72 (of 201) where he met 

Branch Director Will Adams  

 

 

World Mental Health Day at Banbury Station  
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12 months ended 31.03.2020 

EXPENDITURE £ 

Rent 4,600 

Utilities & Rates 2,618 

Branch Contribution to Central Charity 1,621 

Cleaning & Housekeeping 136 

Equipment purchases 989 

Advertising & Outreach 2,937 

Phone line 1,830 

Training & Recruitment 830 

Volunteer & Director's expenses 9,991 

Fundraising costs 100 

Stationery, Postage & Office expenses 351 

Governance costs 187 

Maintenance & Inspection charges 739 

VAT 382 

Insurance 483 

  

TOTAL 27,794 

 
£245 will pay for the publicity costs for the Branch for one month. 

£76 will support the work of the Branch for 24 hours. 

£5 will pay the phone bill for one day in the Branch. 

£3 will support the work of one Samaritan for one hour. 

Banbury & District Samaritans are indebted to all those who have 
contributed so generously over the past year.  Please continue to support 
us.  We depend on voluntary contributions. 
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12 months ended 31.03.2020 

INCOME £ 

Donations 15,278 

Gift Aid 2,447 

Fundraising Income 10,783 

Lotteries 131 

Reimbursements 7,298 

Grants- Trust 7,150 

  

TOTAL 43,087 
 

Balance Sheet as at 31.03.2020

 £ 

Balance brought forward 29,549 

Excess of income over expenditure 15,293 

Transfers to Samaritans Central Charity (8,187) 

  

TOTAL 36,655 

  

Cash at bank 36,655 

  

TOTAL 36,655 
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We are extremely grateful to all our supporters. Every donation 

we receive helps us to provide vital services to people in 

emotional distress.  

Our supporters include: 

Adderbury Cine Club 

Audrey Bench 

Avon Dassett Fete Committee 

Banbury Charities 

Banbury Crematorium  

Banbury Cross ESU 

Banbury Evergreens 

Banbury Inner Wheel 

Bloxham Mothers’ Union 

Bouverie WI 

Brackley Round Table 

Brackley Tuesday Fellowship Group 

Brackley WI 

Byfield W I 

Claire Thomas 

Daventry Probus Club 

DCR Allen Charitable Trust 

Derek Jones 

DHL Supply Chain 
Diane Frost 

Duns Tew PCC 

E Herringshaw 

East Hunsbury Townswomen’s Guild 

F Cookson 

G Lewis 
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G T Cliff 

Gordon Catlin 

Grange Park WI 

In memory of A Britton deceased 

In memory of H G Hosker deceased 
Jenny Dudley 
Joan East 

John Critchfield 

John Haywood 

Jonathan Moore Trust 

Julia Haden 

Litchborough 2nd Monday Club 

Liz Morris 

M Holstead 

M Humphris 

M Seaword 

Martin Bird 

Mick & Angey Yallop 

Microbiology Dept, Stoke Mandeville Hospital 

Middleton Cheney Singers 

Mike Wilks 

Nether Heyford WI 

North Oxfordshire Counselling Group 

Oxfordshire Community Foundation 

P L Hotson 

Peter & Mary Chaunt 

Rik Hughes 

Rotary Club of Brackley 

St Hugh’s Parochial Church Council 

Stowe IX Churches WI 

Susan Fowler 

Susan Hughes 

Syresham Friendship Club 

Syresham Wesleyan Reform Chapel  

Terry Beasley 
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The Claire Squires Fund 

Towcester WI 

Valerie Henn 

Waitrose, Banbury 

Waitrose, Brackley 

West Haddon WI 

Will Adams 

Windmill Centre, Deddington 

Woodstock Probus Group 

Wootton WI 

Yardley Gobion WI 

Yvonne Stowe 
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Become a volunteer 
 I’m interested in becoming a volunteer in either 
a listening or a support role.   Please send me 
information.   

 (Please fill in your details overleaf)  
  

Spread the word 
 Our organisation would like a speaker at one of 
 our events.   
 (Please fill in your details overleaf) 

 

Donate 
 I would like to make a donation of £ …………………. 
 towards the work of Banbury & District 
 Samaritans.   
 (Cheques to “Banbury & District Samaritans”)   
 

 Please claim Gift Aid on my donation.  
 (Please fill in your details overleaf) 
 

Boost your donation by 25p of Gift Aid for every £1 you 
donate.  
Gift Aid is reclaimed by the charity from the tax you pay for 
the current tax year. Your address is needed to identify 
you as a current UK taxpayer. 
 
I am a UK taxpayer and understand that if I pay less 
Income Tax and/or Capital Gains Tax in the current tax 
year than the amount of Gift Aid claimed on all my 
donations it is my responsibility to pay any difference.  
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My details 
 
NAME 
 
..….………………………………………………………………………………… 
 
ADDRESS 
 
…………………………………………….……………………………………… 
 
…………………………………..…………………………………………………  
 
POSTCODE  ………………………………………… 
 
EMAIL   
 
…………………………………………………………………………………… 
 
TELEPHONE  …………………………………………………         
 
DATE  …………………………………………………. 
 
 

Please return this form to: 
The Director, Banbury & District Samaritans, 

33 Albert Street, Banbury, OX16 5DG 
 

The branch conforms strictly to all current legal data protection requirements. 
Banbury & District Samaritans is part of Samaritans, a charity registered in England 

and Wales (219432) and in Scotland (SC040604) and a company limited by 
guarantee registered in England & Wales (757372).   

Samaritans’ registered office is located at The Upper Mill, Kingston Road, Ewell, 
Surrey KT17 2AF 



Call free day or night on 

116 123
Email 
jo@samaritans.org

Web 
samaritans.org

Visit us

We’re here 
to listen
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