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Part 1: JOB DESCRIPTION
JOB TITLE:
Programme Manager – Prisons & Justice
DEPARTMENT:
Strategic Partnerships
TEAM:                            Prisons & Justice Team
LOCATION:
Ewell, Surrey

1. POSITION IN ORGANISATION
· Reports into:  Deputy CEO & Executive Director of Strategic Partnerships
· Line Manages: Prisons & Justice team 
· Contacts which the post holder has within and outside the organisation:
Partners, donors and other stakeholders in the justice sector in the UK and RoI; Executive Directors in Wales, Ireland and Scotland; Senior volunteers; heads of volunteering, operations, policy, research, communication, fundraising, quality and legal teams within Samaritans

2. MAIN PURPOSE OF JOB
In this post, you will hold overall accountability for the design, development, and implementation of Samaritans partnerships with the justice sector. You will strengthen and ensure the long-term sustainability of Samaritans prisons programme, whilst identifying and maximising opportunities to diversify Samaritans work and income streams in the justice sector. 

3. KEY RESPONSIBILITIES
· To prepare and implement the strategy for Samaritans work in the justice sector

· To ensure congruence of Prison objectives with Samaritans overall strategy and alignment of planning with other parts of the organisation. 
· To manage a range of grants in the justice sector, with an annual budget of up to £1,5m. 
· To ensure full cost recovery in the delivery of new grant agreements in the justice sector.
· To lead the relationship with the prison services and other justice partners in England & Wales, Scotland, Ireland and Northern Ireland
· To collaborate with external stakeholders and to forge new partnerships to deliver innovative solutions to reduce suicide by those in contact with the justice system
· To deliver and continuously improve the Listener Scheme in over 100 prisons.
· To lead a high-performing cross-departmental team that designs, develops, and implements a range of projects aimed at improving emotional health and reducing suicide in prisons and the wider justice sector. 

· To ensure 2000+ volunteers in the community and in prison are engaged and supported.
· To represent and act as an advocate for Samaritans work in the justice sector, raising the profile of our work with key stakeholders.
· To work with the assistant director of Research & Influence, Communication, Policy & Campaigns, to evidence the effectiveness of our work in the justice sector, and to identify Samaritans policy position and public voice.
General Duties of a Samaritans’ Staff Member 
· Contribute to the effective and efficient running of the Central Office as appropriate.
· Participate, as appropriate, in staff forums and meetings.
· Adhere to Samaritans’ policies and procedures.
· Represent the Central Office appropriately across the organisation and Samaritans to the wider community as appropriate.
· Treat all colleagues, volunteers and members of the public with dignity and work within and adhere to Samaritans’ equal opportunities statement and policies.
· Carry out reasonable requests made that are within the broad remit of the role
Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE
Essential
· Experience of managing multi-dimensional programmes and simultaneous work streams
· Experience of working at a senior level to implement cultural and organisational changes
· Excellent strategic planning and change control skills
· Experience in developing and managing a geographically dispersed team of people across functions, including volunteers and staff 
· Experience of delivering successful high value partnerships
· Experience of managing multi-annual budgets and managing relationships with funders
· Experience of managing risks, and delivering objectives within financial and other constraints

· Leadership and motivational skills

· Effective communication and diplomacy skills; ability to interact at all levels within the sector and organisation

· Influencing and negotiation skills; proven ability to secure ‘win/win’ outcomes with donors, partners, volunteers and staff
Desirable
· Understanding of the prisons environment and policy context in the UK and RoI
· Understanding of Mental Health and Suicide Prevention in a criminal justice setting
· Proven success in generating income 
· Experience of commissioning products and services from external suppliers 
· Conflict management skills 
· Experience of research and analysis

5. QUALIFICATIONS


· Educated to degree level or equivalent 
· A relevant post graduate degree would be desirable

6. PERSONAL ATTRIBUTES 
· A calm and confident manner 

· A positive, problem-solving approach to obstacles 
· Is willing and able to travel regularly (UK and Ireland), attend regular weekend meetings, and participate in some out of hours work. 

Signed by employee:________________________
Date: ​​​​​​​​​​​_______________________   

LAST UPDATED: OCT 2019
This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.

