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Part 1: JOB DESCRIPTION
JOB TITLE: Media Adviser 
 

DEPARTMENT: External Affairs
 
TEAM: Media Advisory Team                            

LOCATION: Samaritans’ Central Office, Ewell, Surrey 

1. POSITION IN ORGANISATION
· Reports into: Executive Lead Media Advisory Service 
· Line Manages: N/A
· Contacts which the post holder has within and outside the organisation:
Working closely with the Media Advisory team, high level of engagement with external stakeholders including journalists, programme makers, health, education and local authority teams. 

2. MAIN PURPOSE OF JOB
The key aim of Samaritans’ award-winning media guidelines work is to support the media industry in approaching the topic of suicide responsibly, to reduce the risk of media coverage influencing suicidal behaviour among vulnerable people. 

This role has two areas of purpose in supporting this work: 

· to provide project management to develop a new, expanded edition of Samaritans’ Media Guidelines for Reporting Suicide 
· to provide advice and support to key stakeholders (including media and local authorities) on the responsible portrayal of suicide in the media 

3. KEY RESPONSIBILITIES
Project manage the updating and development of Samaritans’ media guidelines: 

· To support the Executive Lead in the development of a project for the creation and publication of a new edition of Samaritans’ media guidelines.  

· Co-ordinate and ensure progress of work, providing regular updates to Executive Lead on all workstreams relating to the project. 

· Develop a plan for a consultation of Samaritans’ existing media guidelines.
· Work with the Executive Lead and Research team to develop a plan for an evaluation of Samaritans’ media advice service and training programme.
· Support Executive Lead in the implementation of this plan, including securing the involvement of external stakeholders, working with media representatives, academic experts, suicide prevention stakeholders and people with lived experience. 
· Engage with lead organisations and individuals to continue effective working relationships required for the implementation of the project. 

· Compile the evaluation and consultation findings, with evidence from a research literature review, to inform and improve content for the new guidance. 
· Support the Executive Lead with incorporating the findings into the processes of writing the new guidance, approval, design and print. 
· Work with executive lead and Press team lead, prepare a launch communications plan to promote the benefits of the new guidance to key audiences.

Promotion and expansion of Samaritans’ media guidelines work:

· Proactively engage with media and external stakeholders, as part of the advisory team, to promote Samaritans’ media guidelines work to encourage responsible coverage of suicide. 

· Work with the advisory team to organise events to support the promotion of Samaritans’ media guidelines work. 

· Responsible for proactively providing ongoing support to local authorities and multi-agency partners across the UK on the appropriate reporting of suicide, based on media guidelines criteria, editorial codes and the research evidence base. To include organising and attending local meetings and events to deliver talks on media reporting of suicide.   

· Provide reactive advice and support to local authorities and other external stakeholders in response to concerns raised over media reporting of suicide, to include anticipated concerns following incidents and forthcoming inquests.  

· Provide advice to media outlets on responsible reporting, to include organising local events to deliver ‘Suicide in the Media’ training for journalists, covering the key issues relating to suicide reporting to encourage safe and informed coverage. 
· Working with colleagues in the team, respond to enquiries from media in relation to coverage of suicide, advising on appropriate content in line with Samaritans’ media guidelines. 

· Maintain knowledge of research and the issues relating to media portrayals of suicide to support the expanding of this important area of Samaritans’ work. 
General Duties of a Samaritans’ Staff Member 
· Contribute to the effective and efficient running of the Central Office as appropriate.
· Participate, as appropriate, in staff forums and meetings.
· Adhere to Samaritans’ policies and procedures.
· Represent the Central Office appropriately across the organisation and Samaritans to the wider community as appropriate.
· Treat all colleagues, volunteers and members of the public with dignity and work within and adhere to Samaritans’ equal opportunities statement and policies.
· Carry out reasonable requests made that are within the broad remit of the role.
Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE
Essential
· Demonstrable experience of planning, managing and implementing successful media-related projects. 
· Experience and working knowledge of media, publications, relationship building, engagement and consultation processes.  

· Strong consulting skills and experience – proven ability to collaborate, evaluate, diagnose development needs and draw on evidence to propose improvement. 

· Excellent written and verbal communication skills, including the ability to effectively communicate and engage people at all levels. 

· Proven project management skills and experience, to manage projects on time and within budget, achieving intended outcomes. 

· Excellent diagnostic skills, able to ask relevant questions and identify appropriate responses. 

· Confident with public speaking and delivering presentations to varied audiences.

· Experience of working effectively across teams, internally and externally. 

· Excellent interpersonal and people skills, with the ability to exercise tact and diplomacy to achieve goals.

· Skilled at building confidence and effective working relationships, using co-operative working style to build trust and support from colleagues. 

· Ability to produce regular reports to keep management updated on project progress. 

· Experience of working with staff at all levels. 

· Good IT skills, specifically the competent use of Microsoft Word, Outlook, Excel, Office and Power point.
Desirable
· Experience and working knowledge of mental health and/or suicide prevention. 

· Understanding and appreciation of the role of Samaritans’ media guidelines and the issues relating to reporting suicide. 

· Strong analytical, interpretation and problem-solving capabilities.  

· Knowledge and appreciation of Samaritans.

· Working knowledge of charity sector desirable. 
5. QUALIFICATIONS


· Educated to degree level or equivalent is preferable but equivalent experience will be considered.
· Project Management qualification desirable (e.g. Prince 2 or equivalent).


6. PERSONAL ATTRIBUTES 
· High degree of accuracy and attention to detail.

· Good communications, presentation and promotion skills with the ability to represent Samaritans at a national level. 

· Ability to build relationships, negotiate, engage and influence others to contribute to project aims. 

· Ability to consult, listen and understand the unique nature of media guidelines work. 

· Calm and confident manner.

· Emotionally resilient to sensitive information. 

· An ability to motivate and enthuse others.

· Commitment to the aims of Samaritans.

· Lots of initiative – someone who can propose solutions to problems. 

· Able to prioritise a busy workload. 

· Collaborative, flexible and resilient in approach to work.  

· Flexible approach and ability to travel to external meetings and events across the UK
· Customer-focused. 
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This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.

