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PART 1: JOB PROFILE

DIRECTORATE: Income & Finance
TEAM: Business Development  

JOB TITLE: Corporate Account Manager 


LAST UPDATED: Feb 2018 

1. MAIN PURPOSE OF JOB
Responsible for securing new high-value partnerships. Primarily, the role’s main objectives is to:
· Lead on new business approaches, with responsibility of securing high-value donations and/or charity partnerships.

· Develop strong relationships with key business contacts, influencers and supporters. 

· Develop Samaritans portfolio of strategic partnerships, primarily within the emotional wellbeing and mental health areas. 

· Manage specific accounts, ensuring target income is secured. 

2. POSITION IN ORGANISATION
· Reports to Head of Corporate Partnerships based in Ewell, Surrey/Southbank, London.
· Based in Central Office (Ewell, Surrey) / WeWork, Southbank, London 

· Works closely with wider Corporate Partnerships team, Events, Philanthropy and marketing and communications. 
· Liaises with other teams within Samaritans, particularly Workplace training, Communications and Finance. 


3. SCOPE OF JOB
· Secure key six figure charity of the Year partnerships and/or five-figure donations. 
· Develop and oversee structured new business pipeline. 

· Manage specific partnerships, ensuring fundraising target is delivered.
· Develop Samaritans visibility in strategic partnerships. Secure and support new partnerships demonstrating Samaritans expertise in the wellbeing & mental health areas. 
· Provide regular impact reports for key partners.
· Be the face of Samaritans with the employees for agreed corporate partner, travelling to partners’ UK offices as required.

· Ensure that staff members of our partners have access to high-profile fundraising events throughout the year. 

· Provide excellent account management to all partners and prospects, providing regular reports to Head of Corporate Partnerships. 
· Deliver agreed personal and team income target and objectives and contribute to the ongoing review and development of the team and directorate strategy
4. DIMENSIONS AND LIMITS OF AUTHORITY
· Responsible for managing and reporting against individual project budget
· This role will be externally facing. Travel will be required across the United Kingdom and Republic of Ireland. 
· Weekend and evening working will be required.

5. QUALIFICATIONS
· A-levels or Equivalent higher education essential.
· Degree or equivalent desirable.

6. SKILLS, KNOWLEDGE AND EXPERIENCE
· Experience of securing six-figure charity partnership is essential. 

· At least 2 years account management/sales and marketing experience is essential, ideally within a fundraising setting – account managing a charity partner relationship.
· Experience of delivering against high value contract/ charity of year partnership
· Experience of independently working to meet specific objectives.
· Experience of managing/delivering mass participation events

· Experience of managing or working with volunteers
· Track record of working to and meeting targets.

· Experience of giving a high level of customer care.

7. PERSONAL ATTRIBUTES 
· Ability to effectively negotiate with key stakeholders to achieve results

· Ability to hit the ground running and assimilate new information quickly

· Delivery against challenging income targets through fundraising or other similar activity

· Capacity to build and maintain strong interpersonal relationships with key contacts.

· High level of commercial awareness and professionalism. 

· Excellent presentation skills - presenting professionally to the corporate and other sectors.

· Effective time management skills. 

· Ability to build relationships which lead to income for Samaritans.

· Adept at handling multiple priorities and tight deadlines with limited supervision, working under own initiative.

· Knowledge of a wide range of fundraising techniques desirable, including Charity of year partnerships, Cause Related Marketing, events and sponsorship.

· Knowledge of partnership management processes and procedures.

· Excellent written and verbal communication skills/ strong organisational skills essential.

· Ability to represent Samaritans professionally, in person on the telephone and through written communication.

· Strong IT skills, in particular, Microsoft Office and experience with CRM.

This job description is a statement of requirements at the time of writing and is not contractual.  It should not be seen as precluding future changes after appointment to this role. When the job description is updated please a signed and electronic copy to HR.

