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Part 1: JOB DESCRIPTION
JOB TITLE:
Policy Officer (Samaritans Ireland)

 

DEPARTMENT:
Strategic Partnerships - Nations
 
TEAM:                            Ireland Office
LOCATION:
Dublin

Part 1: JOB SPECIFICATION
1. POSITION IN ORGANISATION
· Reports into Communications & Policy Manager, Samaritans Ireland
· Liaise at all levels within Samaritans

· Liaise with the Irish Government and Oireachtas at all levels including civil servants, Ministers and elected members.
· Engage and influence external contacts, potential and current partners, academics and other appropriate organisations 

· Engage with senior volunteers across the branch network and Samaritans Trustees as required
· Works closely with the External Affairs Department, particularly the Policy Manager and Research team in England to ensure a cross-organisational approach to policy


2. MAIN PURPOSE OF JOB
To support the delivery of Samaritans strategy and the work of the Executive Director for Ireland to reduce suicides in Ireland by raising awareness of our work and effectively influencing policy and practice at national and local levels

3. KEY RESPONSIBILITIES
· Proactively identify opportunities to influence and work with Government and elected members, maintaining a strong public affairs presence for Samaritans in Ireland 

· Meet and liaise with external stakeholders including politicians, policymakers and similar organisations

· Support Samaritans’ influencing work by providing a strong evidence-based policy focus on suicide prevention
· Research and draft policy position papers focusing on the area of suicide prevention
· Understand and contribute to the importance of suicide prevention within wider mental and public health policy and practice, as well as the role of other Government functions in suicide prevention

· Monitoring PQs, legislation, and policy development for relevance to work of Samaritans in Ireland

· Produce briefings, consultation responses and reports to influence thinking and practice on relevant issues to Samaritans work in Ireland

· Provide and support effective input to the national suicide prevention plan, Connecting for Life

· Liaise effectively with the External Affairs department based in Samaritans Central Office and colleagues in Northern Ireland, Scotland and Wales to ensure an organisation wide approach is taken to policy development, analysis and dissemination
· Support internal and external communications in Ireland as required 
General Duties of a Samaritans’ Staff Member 
· Contribute to the effective and efficient running of Samaritans Ireland as appropriate

· Participate, as appropriate, in staff forums and meetings

· Adhere to Samaritans’ policies and procedures

· Represent Samaritans Ireland appropriately across the organisation and Samaritans to the wider community as appropriate

· Treat all colleagues, volunteers and members of the public with dignity and work within and adhere to Samaritans’ equal opportunities statement and policies

· Carry out reasonable requests made that are within the broad remit of the role.

Part 2: PERSON SPECIFICATION

4. SKILLS, KNOWLEDGE AND EXPERIENCE
Essential
· Experience of working in a policy or public affairs environment

· A sound understanding of the role of policy and how to engage both the public and decision makers in specific issues

· Evidence of effective influencing to effect change at a national or local level in Ireland or elsewhere

· Ability to take complex and contrasting information and evidence to produce coherent policy briefings and translate these into communications messages for the general community

· Insight into the decision-making processes in Irish national and local government in relation to health or other related fields 
· Ability to set clear goals and manage appropriate activity to achieve them

Desirable
· Project management experience


5. QUALIFICATIONS
·    Educated to degree level or equivalent is preferable but a minimum of three years relevant experience will be considered.

6. PERSONAL ATTRIBUTES 
· Interest in politics, legislation and wider social development issues 

· Strong communications, interpersonal and influencing skills

· Flexible in approach to work and able to prioritise work effectively

· Able to take constructive feedback from multiple stakeholders

· Strong problem-solving skills

· Creative, with a good eye for detail

· Calm and clear thinking

· Prepared to work in a small, nation office as part of a ROI and UK organisation

· Emotionally resilient to be able to deal professionally with a challenging subject matter

· Empathises with Samaritans’ values.
· Is willing and able to undertake some work out of office hours to meet the business needs including travel to Samaritans Central Office in the UK 

Signed by employee: ________________________
Date: ​​​​​​​​​​​_______________________
LAST UPDATED:
[date]
This job description is a statement of requirements at the time of writing and is not contractual. It should not be seen as precluding future changes after appointment to this role.

