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Legal Information 

Year Ended 31 March 2023

LEGAL INFORMATION

Founder

The late Prebendary Dr Chad Varah CH, CBE.

Chair and Branch Director (‘Single Branch Leader’)

Amy Koheeallee, Trustee until 9th April 2023, Jane Little from 10th April 2023 as acting Chair and Branch 
Director.

The Trustees
Amy Koheeallee, Chair and Branch Director – maternity leave from 1st April 2022 to 1st August 2022, stepped 

down from post in April 2023. 

Jonathan Grunewald, Trustee and Secretary – co-opted November 2021, re-elected October 2022 

Simon Denyer, Trustee, Treasurer - re-elected October 2022. 

Catherine Bourne, Trustee – re-elected October 2022.  

Alice Langley, Trustee – re-elected October 2022, stepped down 30 June 2023

Lily Kitchen, Trustee – re-elected October 2022. 

Jeremy Marcus, Trustee – re-elected October 2022 

Hannah Scott, Trustee – elected October 2022. 

Jane Little, Trustee and Deputy Branch Director, retired October 2022, co-opted March 2023 

Heather Barker, Trustee and Interim Branch Director – appointed 10th July 2023 

Trustees who retired at our AGM on 19 October 2022 
Heather Barker 

Samuel Harrison 

Jessica Gane 

Jane Little, Deputy Branch Director – Co-opted March 2023 

Advisor to the Board of Trustees 

Cynthia Pearce, special Advisor.

Registered Charity Number: 1171330.

Constitution dated: Charitable Incorporated Organisation (CIO) registered 26 January 2017 - effective from 1 

April 2017.

Registered Address and Telephone Number: 46 Marshall Street, London, W1F 9BF - 020 7758 0660.

PROFESSIONAL ADVISORS

Independent Financial Examiners

Moore Kingston Smith LLP, 4 Victoria Square, St Albans, Herts, AL1 3TF.

Bankers
Lloyds Banking Group plc, Cheapside Branch, 125 London Wall, London, EC2Y 5AS.
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THE CHARITY

The charity, CENTRAL LONDON SAMARITANS (‘CLS’), was registered with the Charity Commission as a 
Charitable Incorporated Organisation (‘CIO’) on 26 January 2017 with Charity Number 1171330 and Registered 
Office at 46 Marshall Street, London, W1F 9BF. The charity became operational on the full transition to CIO status 
on 1 April 2017. Prior to this the charity had operated and been registered with the Charity Commission as an 
unincorporated body known as "The Samaritans (London Branch)" with Charity Number 268293, at 46 Marshall 
Street, London, W1F 9BF.  

CLS is a recognised affiliate branch of Samaritans, founded in 1953 by the late Prebendary Dr Chad Varah CH, 
CBE. Samaritans is a company limited by guarantee and a registered charity based at The Upper Mill, Kingston 
Road, Ewell, KT17 2AF. CLS is a part of the Samaritans London Region and covers the seven inner London 
Boroughs of: City of Westminster, the City of London, Kensington & Chelsea, Camden, Islington, Hackney and 
Tower Hamlets.  CLS fulfils its charitable aims under an Operating Agreement with the Samaritans Central Charity 
(‘SCC’) the purpose of which is to make sure that all services provided are of a consistently high quality and that 
we work effectively together to support our callers. In addition, the SCC are responsible for determining the overall 
strategy of the wider organisation and providing direction and support to all branches across the broad aspects of 
service, access, influence and evidence.     

CLS has been fully self-funding since 1 April 2018. The majority of CLS's income during the year ended 31 March 
2023 was generated through voluntary donations and grants which were raised independently by the branch. CLS 
does not receive grants or donations from the wider Samaritans organisation.

STRUCTURE, GOVERNANCE AND MANAGEMENT

The Board of Trustees

Under the CIO constitution, the charity is managed by the Board of Trustees comprising the Branch Director, the 
Secretary, the Treasurer and up to eight elected members with the power to co-opt up to two additional members. 
Elected members can serve a maximum of six consecutive years, with annual elections taking place at the charity's 
Annual General Meeting (AGM). All trustees offer their services on a voluntary and unpaid basis.

The trustees are responsible for ensuring the charity delivers its charitable objectives; for the financial well-being 
of the charity; and for compliance with charity and relevant legal and statutory requirements.

In line with Charity Commission guidelines, training material is made available to newly appointed trustees on their 
roles and responsibilities to supplement an online training program created by Samaritans. Further ongoing 
training is arranged, for trustees individually or the Board of Trustees as a whole, when deemed necessary.

During the year ended 31 March 2023 the Board of Trustees formally met eleven times and together with specific 
working parties, discussed and planned in detail the strategic direction of CLS and oversaw the charity’s effective 
and efficient operation. 

The Branch Director

The Branch Director of the charity is selected through a consultative process involving all branch volunteers and 
representatives of the SCC. A formal appointment is then made by the SCC Trustee Board on the recommendation 
of the Regional Director. The Branch Director then selects a number of Deputy Directors to support her or him 
during their three-year term of office and may also select a Deputy Branch Director. The posts of Branch Director, 
Deputy Branch Director and Deputy Directors are voluntary and unpaid.  

In accordance with our constitution, the role of Branch Director is ordinarily restricted to a three year term. The 
Branch Director during the year was Amy Koheeallee, except during a period of maternity leave (1st April 2022 to 
1st August 2022) during which time Jane Little, Deputy Branch Director, performed the role. 
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A key role of the Branch Director is to ensure the provision of high quality and consistent care to all callers 
contacting the charity by whatever means and to support all the volunteers who provide this care, or who support 
the work of the charity in other ways. During the year, the position of Branch Director was assisted by a small 
team of paid full-time staff who are responsible for the day-to-day operations of the branch. The staff team provide 
support for the volunteer rota, outreach in the community, recruitment, training and support of volunteers, 
fundraising, administrative functions and management of branch facilities and premises which are open and 
utilised 24 hours a day. 

Deputy Director Team

The Branch Director is supported by a team of deputy directors, all of whom are themselves volunteers. Each 
deputy director acts as a lead volunteer in their particular area of expertise covering the following operational 
areas: Webchat, Email, Communications, Transferees, Volunteer Support, New Volunteers, Homeless Outreach, 
Core Training, Recruitment & Selection, Onsite Support, Peer Support, Prisons, Continuous Development, Onsite 
Support and Quality Hub. The Branch Director, Deputy Branch Director and deputy director team meet monthly 
during the year (or more frequently as required) to monitor and discuss the operational performance of the branch.  
This team together with the Trustees form the Branch Leadership Team who meet every quarter.    

OBJECTIVES AND VALUES

Samaritans' Vision, Mission and Values (which the charity fully supports) are set out in its document Samaritans' 
Strategy 2022-2027. 

Our Vision
Samaritans' Vision is that fewer people die by suicide.

Our Mission
Samaritans work to achieve this Vision by making it our Mission to alleviate emotional distress and reduce the 
incidence of suicidal feelings and suicidal behavior. 

Samaritans do this by:

• Being available 24 hours a day, 365 days a year to provide emotional support for people who are experiencing 
feelings of emotional distress or despair, including those which may lead to suicide;

• Reaching out to high-risk groups and communities to reduce the risk of suicide;

• Working in partnership with other organisations, agencies and experts; and

• Influencing public policy and raising awareness of the challenges of reducing suicide.

Our Values
Samaritans are committed to the following values:

• Listening, because exploring feelings alleviates distress and helps people to reach a better understanding of 
their situation and the options open to them;

• Confidentiality, because if people feel safe, they are more likely to be open about their feelings;

• People making their own decisions wherever possible, because Samaritans believe that people have the 
right to find their own solution and telling people what to do takes responsibility away from them;

• Being non-judgmental, because Samaritans want people to be able to talk to us without fear of prejudice or 
rejection; and

• Human contact, because giving people time, undivided attention and empathy meets a fundamental emotional 
need and reduces distress and despair.

Fulfilling the Mission

Our volunteers are available to provide support by telephone and written word 24 hours a day every day of the 
year, see callers wishing to visit the branch in person from 9am to 9pm every day of the year (although the 
pandemic restricted our ability to do this for a period) and offer emotional support outside of the branch by way of 
numerous outreach projects within the local community. We have provided this support to our callers and visitors 
since establishing in 1953.  Hence, we are now in our 70th year of providing emotional support to those in need, 
no appointment required and all free of charge.
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Independent Examiner's Report

Respective Responsibilities of Trustees and Examiner

As the charity's trustees, you are responsible for the preparation of the accounts in accordance with the
requirements of the Charities Act 2011 (“the Act”).

I report in respect of my examination of the Trust’s accounts carried out under section 145 of the 
2011 Act and in carrying out my examination, I have followed all the applicable Directions given by the 
Charity Commission under section 145(5)(b) of the Act.

Independent Examiner's Statement

The charity’s gross income exceeded £250,000 and I am qualified to undertake the examination by 
being a qualified member of ICAEW, which is one of the listed bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection
with the examination which gives me cause to believe that in, any material respect:

(1) the accounting records were not kept in accordance with section 130 of the Charities Act; or

(2) the accounts did not accord with the accounting records; or

(3) the accounts did not comply with the applicable requirements concerning the form and content
of accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any
requirement that the accounts give a ‘true and fair’ view which is not a matter considered as
part of an independent examination.

I have no concerns and have come across no other matters in connection with the examination to which
attention should be drawn in this report in order to enable a proper understanding of the accounts to be
reached.

Silvia Vitiello
For and on behalf of Moore Kingston Smith LLP
Chartered Accountants

4 Victoria Square
St Albans
AL1 3TF

Date: 

I report to the trustees on my examination of the accounts of the above charity (“the Trust”) for the year
ended 31 March 2023.
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Statement of Financial Activities

Year ended 31 March 2023

Unrestricted Restricted Total Funds Unrestricted Restricted Total Funds
Funds Funds 2023 Funds Funds 2022

Note £ £ £ £ £ £

Income and endowments from:

Donations and legacies 2 301,499 46,550 348,049 300,967 28,250 329,217

Investments 2,117 - 2,117 97 - 97

Other trading activities 3 23,188 2,096 25,284 19,253 646 19,899

Other 3a - - - 456 - 456

Total 326,804 48,646 375,450 320,773 28,896 349,669

Expenditure on:

Raising funds 4 (60,588) (419) (61,007) (39,361) (518) (39,879)

Charitable activities 5 (327,627) (27,846) (355,473) (416,818) (47,673) (464,491)

Other 6 (13,052) (610) (13,662) (15,303) (1,908) (17,211)

Total (401,267) (28,875) (430,142) (471,482) (50,099) (521,581)

Net income/(expenditure) (74,463) 19,771 (54,692) (150,709) (21,203) (171,912)

Net movement in funds (74,463) 19,771 (54,692) (150,709) (21,203) (171,912)

Reconciliation of funds:

Total funds brought 
forward 15 1,519,673 36,055 1,555,728 1,670,382 57,258 1,727,640

Total funds carried 
forward 15 1,445,210 55,826 1,501,036 1,519,673 36,055 1,555,728

All of the above amounts relate to continuing activities

The notes on pages 18 to 24 form part of these financial statements.
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Central London Samaritans

Balance Sheet

31 March 2023

2023 2022
Note £ £

Fixed assets:
Tangible assets 10 1,002,167 1,011,741
Investments 11 1,000 1,000
Total fixed assets 1,003,167 1,012,741

Current assets: 
Debtors 12 6,229 6,298
Cash at bank and in hand 525,403 573,761
Total current assets 531,632 580,059

Liabilities: 

13 (33,763) (37,072)

Net current assets 497,869 542,987

Total assets less current liabilities 1,501,036 1,555,728

Total net assets 1,501,036 1,555,728

The funds of the charity:
Restricted income funds 15 55,826 36,055
Unrestricted funds 15 1,445,210 1,519,673

1,501,036 1,555,728

………………………………………….
Date

……………………………… ………………………………..
Jane Little Simon Denyer
Deputy Branch Director Treasurer

CIO Number 1171330

These financial statements were approved and signed by the members of the Board of Trustees on              
.

Creditors: Amounts falling due within one 
year
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Central London Samaritans

Notes to the Financial Statements

Year ended 31 March 2023

1 Accounting policies
1.1 Basis of accounting

Central London Samaritans meets the definition of a public benefit entity under FRS 102.

1.2 Going concern

1.3 Fund accounting

1.4 Incoming resources

Investment income is included when received.

Other income is included when received.

1.5 Resources expended

- Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and 
services for its beneficiaries.  It excludes governance costs and costs incurred exclusively in the raising 
of funds.

- Governance costs include those costs associated with meeting the constitutional and statutory 
requirements of the charity and include the audit fees and costs linked to governance and the strategic 
management of the charity.

The financial statements have been prepared in accordance with the Financial Reporting Standard 
applicable in the UK and Republic of Ireland (FRS 102), the Charities SORP FRS 102 (second edition - 
October 2019) -  Accounting and Reporting by Charities: Statement of Recommended Practice applicable 

Assets and liabilities are initially recognised at cost or transaction value unless otherwise stated in the 
relevant accounting policy notes.

The Trustees have, at the time of approving the financial statements, a reasonable expectation that the 
charity has adequate resources to continue in operational existence for the foreseeable future. Thus they 
continue to adopt the going concern basis of accounting in preparing the financial statements.  

Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general 
objectives of the charity.  Unrestricted funds include the freehold property.

Restricted funds comprise funds which are subject to specific restrictions imposed by the donor and 
which are available for the better performance of the charity in accordance with those specific 
restrictions.

Income received by way of donations and gifts is recognised in the Statement of Financial Activities (“the 
SOFA”) when received.

Legacies are recognised when all the criteria have been met; entitlement when the Board of Trustees has 
been notified of distribution. The legacy is only formally recorded in the accounts when received.

Expenditure is recognised on an accruals basis as a liability is incurred.  Expenditure includes any VAT 
which cannot be fully recovered, and is reported as part of the expenditure to which it related:
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Central London Samaritans

Notes to the Financial Statements

Year ended 31 March 2023

1.6 Fixed assets
Fixed assets (excluding investments) are stated at cost or valuation less accumulated depreciation.

Buildings                  - 2% on valuation
2% on cost
12.5% - 25% on cost

Assets with a value of more than £250 are capitalised.

1.7 Property revaluation

1.8 Investments

1.9 Pension costs

1.10 Operating lease agreements

2 Donations and legacies

Unrestricted Restricted Total Unrestricted Restricted Total
£ £ £ £ £ £

83,500 42,550 126,050 76,880 28,250 105,130

38,775 - 38,775 53,161 - 53,161

74,770 4,000 78,770 65,165 - 65,165
Legacies 85,388 - 85,388 96,941 - 96,941
Gift Aid 6,127 - 6,127 5,000 - 5,000
Donated services 12,939 - 12,939 3,820 - 3,820

301,499 46,550 348,049 300,967 28,250 329,217

Community and 
individual fundraising 

In accordance with the provisions of the SORP the Trustees have elected not to incorporate further 
revaluations of the property in the financial statements.

Investments are stated at valuation.  Valuation is based on market value where securities are quoted or 
other valuation techniques approved by the Board of Trustees.  Gains or losses are taken to the 
Statement of Financial Activities.

Central London Samaritans has set up a defined contribution Personal Pension Scheme in respect of all 
its employees and contributes a fixed percentage of the employees’ salaries to this scheme. The assets 
of the scheme are held separately from those of the charity.

2023 2022

Rentals applicable to operating leases where substantially all of the benefits and risks of ownership 
remain with the lessor are charged as an expense against income on a straight line basis over the period 
of the lease.

Depreciation is provided on all tangible fixed assets held by the charity for its own use at the 
following rates

Fixtures, fittings and equipment -
Improvements to buildings         - 

Trust and foundation 
funding 
Corporate and major 
donor funding 
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Notes to the Financial Statements

Year ended 31 March 2023

3 Other trading activities

Unrestricted Restricted Total Unrestricted Restricted Total
£ £ £ £ £ £

Other income 20,067 1,456 21,523 19,253 646 19,899

Central Charity Funding 3,121 640 3,761 - - -

23,188 2,096 25,284 19,253 646 19,899

3a
Other income

Unrestricted Restricted Total Unrestricted Restricted Total
£ £ £ £ £ £

HMRC Job Retention Scheme - - - 456 - 456
4 - - - 456 - 456

Expenditure on raising funds

Unrestricted Restricted Total Unrestricted Restricted Total
£ £ £ £ £ £

Fundraising staff costs 53,030 - 53,030 33,188 - 33,188
Other fundraising costs 7,558 419 7,977 6,173 518 6,691

5 60,588 419 61,007 39,361 518 39,879

Expenditure on charitable activities

Unrestricted Restricted Total Unrestricted Restricted Total
£ £ £ £ £ £

Staff costs 141,456 21,101 162,557 141,274 31,639 172,913

Telephones 5,323 277 5,600 4,753 1,346 6,099
Conference and training 1,426 1,887 3,313 - - -
Catering costs 1,388 36 1,424 1,100 61 1,161

Volunteer expenses 11,391 540 11,931 8,779 5,779 14,558
Printing postage stationery 1,415 79 1,494 1,109 206 1,315

Computer Costs 13,251 684 13,935 18,729 1,770 20,499
Maintenance 22,681 610 23,291 13,546 1,454 15,000
Bank charges 1,352 49 1,401 1,316 116 1,432
Utilities 11,026 405 11,431 7,099 690 7,789
Business Rate 4,117 216 4,333 4,421 367 4,788

Cleaning 16,120 894 17,014 20,416 1,521 21,937
Business Insurance 5,863 264 6,127 4,891 449 5,340
Professional fees and costs 51,178 804 51,982 150,048 2,275 152,323
Depreciation 39,640 - 39,640 39,337 - 39,337

6 327,627 27,846 355,473 416,818 47,673 464,491

Other expenditure

Unrestricted Restricted Total Unrestricted Restricted Total

Governance costs: £ £ £ £ £ £

Independent examination fee 4,000 -
4,000

3,960 - 3,960
Committee meeting costs (50) 113 63 1,251 - 1,251

9,102 497 9,599 10,092 1,908 12,000

13,052 610 13,662 15,303 1,908 17,211

Branch contribution

2023 2022

2023 2022

2023 2022

2023 2022

2023 2022
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Notes to the Financial Statements

Year ended 31 March 2023

7 Staff costs 2023 2022
£ £

Total staff costs were as follows:

Wages and salaries 174,601 170,372
Social security costs 12,598 12,893
Pension costs 3,698 3,568
Temporary agency staff 24,076 17,114
Other staff costs 614 2,154

215,587 206,101

Particulars of employees:
The average number of employees during the year was as follows:

Full Time Part Time Full Time Part Time

Employees 5.5 - 5.9 -

8 Management Committee Members’ Remuneration and Expenses
No member of the Board of Trustees was remunerated for services as a Trustee (2022: nil)

9 Indemnity Insurance

2023 2022

The Samaritans has centrally effected professional indemnity insurance to protect employees, 
Trustees, Directors and other volunteer members of all Samaritans Branches.  This cost is recharged to 
the Branch.

No employee received  emoluments of more than £60,000 (2022: none)

Trustees, the Branch Director and the Advisory Directors only receive reimbursement of agreed 
expenses in accordance with the charity's expenses policy.
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Notes to the Financial Statements

Year ended 31 March 2023

10 Fixed assets
Freehold 

Property

Fixtures & 

Fittings

Freehold 

improvements Total

Cost or valuation £ £ £ £
At 1 April 2022 1,050,000 175,748 692,232 1,917,980
Additions        - 6,584 23,482 30,066
Disposals - (159,018) - (159,018)

At 31 March 2023 1,050,000 23,314 715,714 1,789,028

Depreciation
At 1 April 2022 504,000 170,192 232,047 906,239
Charge for the year 21,000 4,327 14,313 39,640

Depreciation on disposals - (159,018) - (159,018)

At 31 March 2023 525,000 15,501 246,360 786,861

Net book value
At 31 March 2023 525,000 7,813 469,354 1,002,167

At 1 April 2022 546,000 5,556 460,185 1,011,741

11 Investments 2023 2022
£ £

1,000 1,000

Historical cost at 1 April 2022 & 31 March 2023 1,000 1,000

The historic cost of the freehold property (shown above at £1,050,000) and excluding improvements 
is £715,714.

This comprises 1,800 shares of 1p each in Helpcards Holdings Limited, representing 0.31% of the 
share capital of the company.  Helpcards Holdings Limited  is a company incorporated in England.

Valuation at 1 April 2022 & 31 March 2023

The charity's freehold premises at 46 Marshall Street, London W1F 9BF were revalued as at 21st
September 2018 by Messrs Gerald Eve LLP, Consultant Surveyors and Valuers, on an open market
value basis in accordance with the Guidelines issued by the Royal Institution of Chartered
Surveyors. The Board of Trustees subsequently received an informal indication in September 2018
that the value of the premises based on a rental yield was in the region of £6.1 million.
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Notes to the Financial Statements
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12 Debtors
2023 2022

£ £

Prepayments 6,229 6,298
6,229 6,298

13 Creditors: Amounts falling due within one year
2023 2022

£ £
Trade creditors 13,157 14,676
Tax and social security 5,008 3,346
Accruals and other creditors 15,598 19,050

33,763 37,072

14 Commitments under operating leases

2023 2022
£ £

Operating leases which expire:
Within 1 year - 316
Within 2 to 5 years - -

- 316
15 Funds

Balance at   

1 Apr 2022

Incoming 

resources

Outgoing 

resources

Transfers, 

gains and 

losses

Balance at 

31 Mar 2023

£ £ £ £ £

Restricted funds:
Ongoing activities 11,055 48,646 (28,875) - 30,826
Building project 25,000 - - - 25,000

36,055 48,646 (28,875) - 55,826

Unrestricted funds:
Fixed assets 1,012,741 - (39,640) 30,066 1,003,167
Free reserves 489,125 326,804 (346,320) (27,566) 442,043
Designated funds 17,807 - (15,307) (2,500) -

1,519,673 326,804 (401,267) - 1,445,210

Total funds 1,555,728 375,450 (430,142) - 1,501,036

Restricted funds comprise funds that can only be spent in accordance with the donor's intentions.

At 31 March 2023  the charity had annual commitments under non-cancellable operating leases as set out 
below.

Unrestricted funds comprise all other funds, including the value of the freehold property.  Current asset 

held within these funds are available for the ordinary purposes of the charity.

Designated funds relate to certain estimated costs associated with building refurbishment work.
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15 Funds (continued)

Balance at   

1 Apr 2021

Incoming 

resources

Outgoing 

resources

Transfers, 

gains and 

losses

Balance at 

31 Mar 2022

£ £ £ £ £

Restricted funds:
Ongoing activities 32,258 28,896 (50,099) - 11,055
Building project 25,000 - - - 25,000

57,258 28,896 (50,099) - 36,055

Unrestricted funds:
Fixed assets 1,048,360 - (39,337) 3,718 1,012,741

Free reserves 573,300 320,773 (297,230) (107,718) 489,125
Designated funds 48,722 - (134,915) 104,000 17,807

1,670,382 320,773 (471,482) - 1,519,673

Total funds 1,727,640 349,669 (521,581) - 1,555,728

16 Analysis of net assets between funds

Unrestricted Restricted Total
Funds Funds

£ £ £

Tangible fixed assets 1,002,167 - 1,002,167
Investments 1,000 - 1,000
Current assets 475,806 55,826 531,632
Current liabilities (33,763) - (33,763)

Total Funds 1,445,210 55,826 1,501,036
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