
Listeners manning telephones is a 
popular image of the Samaritans  
 – but it is not the whole picture.

Outreach is one vital activity of the Worthing branch 
which literally reaches out to the community in a variety 
of ways to publicise the work of Samaritans. 

The team has been very busy and has been very active 
in the past year, providing a presence at many local 
events and establishing a new Railways team to work 
with National Rail. 

The team has made fantastic connections with local 
station managers, British transport police and railway 
enforcement officers. They organised Brew Monday in 
January at Barnham and more recently at Lancing. 

Other teams in the community include: The Prisons 
team: During 2021/22, when life post pandemic opened 
up again, this re-established face to face support with 
the Listener scheme in HMP Ford. Both the prison’s 
listeners and staff completely support this and work hard 
to ensure they can continue to provide such a valuable 
service.

Highlights during the year: A joint meeting with 
Mind in Littlehampton was held at HMP Ford on 
the topic of “Male Mental Health” And 30 years of 
the listener scheme were celebrated at the end of 
September.

The Schools team: Was invited into Bohunt School 
in Worthing after an approach from the Heads of 
Wellbeing and RE. The team gave seven interactive talks 
to students aged 15 and 16 to raise awareness about the 
Samaritans organisation and how it helps those going 
through difficult times, who may be struggling to cope 
with life. 

Feedback from Bohunt staff was very positive and 
they look forward to volunteers returning again to talk to 
the next cohort of Year 11 students.

Getting the Message 
One of the higher profile events of the year 

was music to the branch Publicity team’s ears 
when one of the volunteers wrote and recorded a 
song to raise awareness and money.

Gavin Chipchase is a local musician and listening 
volunteer and his song: “It’ll Come and Go” was written  
to mark Mental Health Awareness 
week and the work of Samaritans. He 
received extensive coverage in the local 
media and and raised more than £165.

Other initiatives to raise the branch 
profile, awareness of its work, 
money and to inspire new 
volunteers to join included a 
presence at Worthing Pride; 
banners being placed in local 
sports grounds; active social 
media presence on Twitter, 
the Worthing Branch 
website and regular ads in 
local publications. 
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COPING IN THE PANDEMIC – Year 2 
During the first year of 

the pandemic, it seemed 
inconceivable that there 
would be a second year of 
restricted activity to report. 
But second year there was so 

how did the branch cope?
Dede 147, Volunteer Support, takes up the story:
“Operating times had to be changed substantially: the 

branch was completely closed for two weeks while the 
rota was reorganized and Covid regulations introduced. 
There was a massive communications exercise with 
volunteers and extra support offered to all.

“The number of shifts per day were reduced with 
long gaps between to avoid crossover and personal 
callers were stopped. Mask wearing was compulsory, 
all areas had to be cleaned before and after each duty 
shift; no volunteers over the age of 70 were allowed 
until advice changed; there was no use of the kitchen 
and all meetings and training were conducted online. 
It was very restrictive.

“There were some positives: training changed 
– many modules went on line which proved more 
flexible; our Safeguarding commitment was renewed 
and ongoing training provided. Sams Sams (who 
provide individual support to volunteers) provided 
increased support to those living alone. And Worthing 
Samaritans survived un-dented!”

 

MESSAGE FROM THE DIRECTOR
 
 
 
 
 
 
 

I have been a member of Worthing branch for 
12 years and it is an honour and privilege to 
be asked to take on the role of Director. I am 

excited about the next 3 years and what we can 
achieve together.

Firstly, I would like to thank Will 828 for the guidance 
and support he offered during his time as Interim 

Director of Worthing branch. 

Since March 2020 it has been a difficult time for 
many of us, presenting obstacles and challenges both 
personally and as volunteers. However, now feels like 
the right time to look to the future and start to shape 
a new vision for the branch as we move forward.  I am 

keen to understand what is important to our volunteers, 
as well as the needs of the branch over the coming 

months. This will help us to develop our strategy, in line 
with the national strategy, and work on a plan to deliver 
it together. There will be some quick wins I am sure, and 
some initiatives that will take longer to shape. We will 

need to focus on what we want to achieve and I have no 
doubt, as a team, we will get there.

As your Director, I believe in listening first and foremost, 
and the values of honesty, respect and integrity. 

Collaboration is key to success and nurturing a culture 
that allows people to bring their whole selves to the 

Branch and to participate in evolving our branch vision. 
Finally, transparency and clear communication is of 

paramount importance to me. I look forward to seeing 
what we can achieve together.

Director 
Fiona Cameron

Improvements needed 
Major repairs to the Branch roof 
were needed during the past year to 
cure damp in many rooms. This was 
completed for a cost of £4.3k. 

Findings of a survey conducted among members made 
it clear that the branch needed to improve and modernise 
the working space for volunteers. This had not been updated 
for almost 20 years. Trustees and the Leadership team 
agreed investment was needed to make the branch a more 
welcoming and attractive place for volunteers and that this 
should happen by the summer of 2022.

Quotes were gathered during March with a view to work 
commencing in June 2022 and a budget of £22,000 was 
approved. Work began in June and resulted in the branch 
being closed for more than six weeks, reopening at the 
beginning of August.



Suicide Prevention - 
Partnership working

Spotting a person in crisis isn’t always easy – but a new initiative to train hundreds 
of public-facing workers and volunteers in Worthing and Adur was launched on World 
Suicide Prevention Day in September 2021.

‘Talking About Suicide – Ten Tools’ training was developed by Olly’s Future charity and the suicide prevention 
training organisation, Start the Conversation.

Delivered by a coalition of local organisations, including Worthing Samaritans, West Sussex Mind, Olly’s Future 
and Adur & Worthing Councils it is a free 90-minute online course designed for people working or volunteering with 
the public, including car park attendants, volunteers at food banks and bar staff. It was delivered between September 
and December 2021.

Many people struggled with their mental health after suffering health or financial problems following the Covid 
pandemic.

Training
It is always exciting to welcome and train new 
Samaritans and a privilege to be with them at the 
start of their journey. Over the last year we have 
held three training courses: September 2021, January 
2022 and May 2022. 

These have resulted in 31 people becoming listening 
volunteers after undergoing their mentoring and 

probationary stages. Several of the first set of trainees 
have now completed their full training and are 
using their various skills to take on other 
roles within the branch. The whole of the 
training team take great pride in seeing 
the trainees grow into their role at 
Samaritans and we look forward 
to welcoming many more 
trainees.

CHAT LINES 
Online chat lines offering instant messaging to 
contacts who either can’t or prefer not to call on the 
phones are being tried out by Worthing Samaritans 
as part of a national pilot.

The project in Worthing involved six months of hard 
work from many volunteers led by Mark 91, Paula 153 
and interim Director Will 828.

Paula said: “We use online chat in many aspects of 
our lives, WhatsApp or Messenger and we know from 
statistics that by introducing this service, we will open 
doors to reach a new audience that perhaps would not 
like to talk on the telephone.”

Online Chat has been piloted throughout the Samaritans 
UK branches and is getting more and more popular.  

Any Worthing volunteer interested in taking part in 
online instant messaging should get in touch with either 
Mark 91 or Paula 153.



Trading Place

Worthing Samaritans charity shop has continued a 
successful recovery from the upheaval of Covid 19. 
Trading has been brisk at the Strand Place, Durrington 
shop since it was allowed to open when restrictions 
were lifted.

Shop Manager Jo said: “Volunteers as always, went the 
extra mile to ensure the shop remained open when a couple 
of the number decided to stand down. Paid staff also went 
above and beyond offering extra unpaid hours to support 
the running of the shop.”

Once the warmer weather began, summer stock sold at a 
fast pace. The 52 bags of stock stored at the branch provided 
a good start with a large amount of high quality clothes.

Jo added: “We are still supported by a large number 
of loyal customers who are also happy that things are 
beginning to slowly get back to normal.”

STATISTICS
During the year April 1 2021 to March 31 2022, 
there were almost 21,500 contacts made to 
Worthing Samaritans. The majority of contacts 
were from phone callers but there were also more 
than 1000 contacts via email.

All contacts were offered emotional support, 
and some were signposted to other agencies or 
organisations where required.

Summary of financial results for 
the year ended 31 March 2022

Income    £

Shop income  23,399

Donations & fundraising  8,370

Investment & other income  4,564

TOTAL 36,333

Expenses  £

Advertising  (5,919)

Branch costs  (33,788)

Contribution to other branches  (1,733)

TOTAL (41,440)

Shortfall  (5,107)

Included in branch costs is £4,300 to repair the damp 
proofing and £1,430 towards the creation of the new 
online chat room.
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David Matthews, being greeted by  
Worthing Town Crier Bob Smytherman  
and Samaritans volunteers when he 
 visited Worthing during his 6,000 mile  
Listening Walk. He set off from Doncaster aiming to visit 199 
Samaritans branches to raise awareness of the Samaritans work 
and £100,000.


