Our work
Samaritans’ vision is that fewer people die by suicide. We believe suicide is preventable.

Suicide is complex and not caused by only one thing. Suicide is preventable and suicidal thought
are often temporary and can be interrupted.

When you're going through a tough time, Samaritans is here to listen. Whoever you are, whatever
you're going through, you don’t have to face it alone. Samaritans is here for anyone struggling to
cope day or night, 365 days a year.

Samaritans offer tools, resources and services that help people look after their own wellbeing,
build resilience and support others. We take action to prevent people from reaching crisis point.

Our phoneline is open day and night, every day of the year. You can also reach out for support via
email, and we’re currently rolling out online chat (instant messaging) too. If you prefer traditional
pen and paper, you can also write to Samaritans and send a letter in the post. We also have a self-

help app and many other specialist services.

Why what we do matters

e Every 90 minutes someone in the UK or Ireland takes their own life.

e 1in5 of us has had suicidal thoughts.

e There were 5,691 suicides in England and Wales in 2019, and 833 in Scotland.*

e Suicide is the biggest killer of men under 50 and young people aged 16-24.

e Suicide is not equal —the lower your social class the more likely you are to be affected by
suicide. If you are less well-off and male you are 10 times more likely to die by suicide than
by more well-off men.

Key stats
e Every day, Samaritans volunteers respond to around 10,000 calls for help.
e In 2020, Samaritans volunteers spent over one million hours responding to calls for help.
e During 2020, more than 20,000 people volunteered their time for Samaritans.
o Over 16,200 trained listening volunteers responded to calls for help.
o Over 3,200 volunteers supported the running of our 201 branches.
o Over 1,000 prisoners volunteered as trained Listeners.
e In 2020, despite social distancing measures and lockdown restrictions, we still reached over
65,000 people through our work in local communities.
e \Volunteers answered more than 5,400 calls to our NHS and social care workers’ helpline, a
new service introduced during the pandemic to support NHS and social care workers in
England and Wales.

*Due to delays in availability of data there are currently no 2019 statistics for Northern Ireland, the
Republic of Ireland and the overall UK data. These will be released at a later date.


https://www.samaritans.org/how-we-can-help/contact-samaritan/talk-us-phone/
https://www.samaritans.org/how-we-can-help/contact-samaritan/write-email/
https://www.samaritans.org/how-we-can-help/contact-samaritan/write-letter/
https://www.samaritans.org/how-we-can-help/contact-samaritan/self-help/
https://www.samaritans.org/how-we-can-help/contact-samaritan/self-help/

Our callers
Calls to Samaritans helpline are confidential; phone numbers and email addresses are encrypted,

and we don’t know who callers are unless they choose to tell us, but we record some anonymous

data to help us to improve our service.

When people contact Samaritans for emotional support, they often mention several
concerns. In 2020, some of the primary concerns raised related to mental health or illness,
family, isolation or loneliness, and relationship problems. This is consistent with what we
saw in 2019.

Self-harm was discussed in almost 1 in 12 calls for help that involved emotional support,
this has reduced from last year where it was mentioned in 1 in 10 calls. Where callers
currently self-harm, in 1 in 5 of these contacts, the caller said they were talking to
Samaritans to avoid self-harm.

Suicidal feelings were expressed during 1 in 4 calls for help that involved emotional
support, this is in line with last year.

How fundraising for Samaritans makes a difference:

£5 is the cost to answer a call for help.

£96 could train and support an existing volunteer for a year.

£200 could cover the cost of a new volunteer to build the skills they need to answer a call
for help.

A donation of £500 could keep Samaritans' phone line open for one hour.

It costs £3,105 per hour to deliver our service through 20,000 trained volunteers.

A donation of £12,000 could keep Samaritans’ phone line open for 24 hours.

It costs £74,520 per day to deliver our service through 20,000 trained volunteers.

For more information visit www.samaritans.org or reach out to our team in our Discord server to

ask any questions you might have.
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http://www.samaritans.org/
https://discord.com/invite/streamforsamaritans

