SAMARITANS

VOLUNTEERING POLICY

INTRODUCTION

Samaritans Mission is to be available 24 hours a day to provide confidential emotional support for people who are experiencing feelings of distress, including those which may lead to suicide.

In line with this Mission and to meet our Vision and Values Samaritans seeks to involve volunteers to ensure that our services meets the needs of our callers striving for an ever higher quality of service by placing a high value on the recruitment, selection, training and development of volunteers.

PRINCIPLES OF THE POLICY

The Volunteering Policy is underpinned by the Policies and Procedures of Samaritans, the Essential Qualities of Samaritans’ service and by the following principles of volunteering:

· Samaritans will endeavour to ensure that volunteers are able to contribute fully to the organisation and are properly integrated into the structure and ethos of the organisation

· Samaritans expects that Volunteers and Staff at all levels will work positively together to fulfil the Mission, Vision and Values of the organisation

· Samaritans recognises that Volunteers have personal and development needs and will seek to help Volunteers to meet those needs as well as providing them with the training to work effectively

· Samaritans is committed to the effective support and management of Volunteers

PRACTICE GUIDELINES

The following guidelines deal with some of the practical aspects of the Volunteer’s involvement with Samaritans. Further more detailed information is contained in the Volunteers Resources File and the Welcome to Membership Pack.

RECRUITMENT & SELECTION

All prospective volunteers will be recruited and selected following Samaritans Principles of Selection and good practice to ensure their appropriateness for their volunteer role.

COMMITMENT & ROLE OUTLINES

Each Volunteer will sign a commitment pledge establishing their commitment to Samaritans and what Samaritans will provide for them. In addition they will have written an outline of the role they are expected to fulfil. This is not a contract and Samaritans has no intention of creating a contract with a Volunteer. Each Volunteer will receive a Welcome to Membership Pack and have access to the Volunteer Resources File.

CONFIDENTIALITY

Volunteers are bound by the requirement of confidentiality as stated in the policies of Samaritans.

TRAINING

All Volunteers will receive sufficient training to fulfil their role in line with Samaritans Guidelines. Training is provided as appropriate and in line with the organisation’s Guidelines.

SUPPORT

All Volunteer roles in Samaritans are supported. Listening Volunteers have access to a Volunteer care team and to a leader when on shift. They will be provided with regular supervision to feedback progress, discuss future development and air any problems.

EXPENSES

Volunteers should not be out of pocket because of their voluntary work and can have their travel and other out of pocket expenses reimbursed.

THE VOLUNTEER’S VOICE

Samaritans is a volunteer led organisation and Volunteers have representation in all areas of the work of Samaritans. Volunteers are encouraged to express their views about matters concerning Samaritans. Forums for this are shown in the Volunteer Resources File and the Welcome to Membership Pack.

INSURANCE

Volunteers are covered by Samaritans insurance policies in accordance with our policy documentation.

HEALTH & SAFETY

Volunteers are covered by the Branch Health & Safety Policy a copy of which is contained in the Branch Reference File.
DIVERSITY & EQUALITY POLICY

Samaritans has a Diversity and Equality Policy in respect of Volunteers and Staff. A copy of this can be found in the Volunteer Resources File. Volunteers and Staff should have an understanding of and commitment to out Diversity and Equality Policy.

PROBLEM SOLVING

We aim to solve problems at the earliest possible stage. A procedure has been drawn up for dealing with these issues. A copy of the procedure is included in the Volunteer Resources File.

REPRESENTING THE SAMARITANS

As a Samaritan you have a responsibility to uphold the name and reputation of the Movement at all times.
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