MANCHESTER & SALFORD SAMARITANS

COMMITMENT

· To attend a minimum or agreed number of shifts which must include an overnight shift (optional for volunteers over the age of 65). The current commitment is 3 daytime/evening slots plus one overnight shift per 6 weeks.
· To attend the full course of initial training classes.
· To attend On-going training in accordance with national policies.
· To explore suicidal and other feelings with all callers. Samaritans ask the suicide question on every call and contact.
CONFIDENTIALITY

· Maintain confidentiality within the Samaritan movement in all dealings with callers and visitors and in relation to branch affairs and the identity of other volunteers and officers.

· To only talk to Samaritans about calls and visits and not to people outside the movement, this includes friends, families and partners.

SHIFT TIMES

7.30 – 10.30

10.30 – 14.00

14.00 – 17.30

17.30 – 20.00

20.00 - 23.00

                                          23.00 – 07.30 (split at three if wished)
To arrive fifteen minutes before your shift time.

The daytime rota is ‘floating’ rather than fixed which means that instead of a shift being at a set time each week, you can sign up on the sheets which are available on the wall, sex weeks in advance, on shifts which are convenient. (Of course you may choose to sign for the same shift each week.)

Every volunteer will be expected to do one full overnight shift in each 6 week period.  The overnight rota (23.00 – 7.30) is a fixed rota and you will be allocated a shift by the Rota Secretary.  Please note it is not possible to guarantee a shift on a specific day of the week but you can put yourself on to a waiting list.
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