Being a Samaritan Volunteer

Before writing the reference we have requested for a Prospective Volunteer you may like to consider the following summary of the essential qualities of being a Samaritan:

Reliability

Samaritans is available 24 hours a day and Samaritan volunteers are people who are prepared to commit time to carry out Listening duties with Callers for an agreed number of hours a year, which will generally include some night duties.

Confidentiality

Samaritans must retain caller confidentiality and be trusted never to reveal information about Callers outside the branch other than where the law demands it.

Honesty

Samaritans must be honest with Callers, other volunteers and themselves and not promise Callers they will do things they cannot ensure is carried out.

Emotionally Supportive

Samaritans use their listening skills, recognise the needs of Callers and respond appropriately.

Samaritans will not impose their own convictions, or influence Callers, in regard to politics, philosophy or religion.

Selection & Training

Samaritans aim to provide a consistent service to Callers using agreed guidelines which volunteers are expected to follow at all times whilst on duty.

Samaritan volunteers are subject to a police record check, selected and specially trained.

